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Introduction

This guide provides step-by-step instructions for client administrators to integrate Poly Lens with the
pivot platform (app.pivotnow.io). The integration enables pivot to pull device and analytics data from
Poly Lens using secure API credentials provided by the client.

Prerequisites
Before beginning the integration process, ensure you have the following:

e Administrator access to the Poly Lens portal
o A copy of your Client ID
o A copy of your API Secret

e A pivot Client Admin Account

Walkthrough

Acquiring Client ID and Secret from Poly Lens

e Log into Poly Lens
e Select your Account and go into Account Settings
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e Select API Credentials
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Use the Poly Lens Management & Insights AP to extract data from Poly Lens accounts or build applications to consume it.
For a comprehensive overview of the possibilities, refer to the Developer APl Documentation
Note: Without a Poly Lens Pro license, certain data may remain unavailable throught the API.
To see pro features enabled with a Poly Lens Pro license, click here.

Create API Credential

e Create API Credentials
e If you have multiple companies, select the scope in which you plan to use for the client
e Provide it a name of your choosing and set the Access to “Admin”, then select “Create

New API| Access Connection

Give your APl Access Connection a name and select an access role.
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e Once Created, you can then grab your Client ID and Secret from the list of API
Connections, as shown below
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These credentials are for utilizing and consuming data from Poly Lens accounts.
Click on the APl name to view the status of credentials and external access requests.
Click on the Client |D to view sample code for the corresponding API credentials.
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e Once logged into app.pivotnow.io navigate to the integrations tab and select “Connect”

under Poly Lens
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Allows pivot to show AV status and insights for better
management.

Connect

ServiceNow

Service integrations with your system.

Connect

0 Zoom

Allow pivot to display the AV status.

Connect

. Neat Pulse
neat.

Neat Pulse integrations for better monitoring and
control within the system.
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e Input your Client ID and Secret, then select “Connect”

Connect Poly Lens

Client ID *

Client Secret *

How to find Client ID

How to create Client Secret
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e You will now be redirected back to the integrations page, with the Poly Lens integration card
showing as Connected, and “Connect” button is now “Manage”
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